
Find the best Funerals and Funeral Homes 



More than 1500 people 
Each day are passing through a 
grieving process caused by the 
loss of a loved one. 
 
No one will ever be ready to face 
such a difficult situation. 
  



PEOPLE’S ISSUES 

Lack of transparency about fees and quality of 
funeral services. 

Inability to compare the Funeral Homes and make 
a rational choice. 

Lack of information about Funerals and their 
associated procedures. 

FUNERAL PARLORS’ ISSUES 

Lack of services digitalization and technological 
backwardness. 
 

Limited exposure for smaller Funeral Parlors, 
which experience difficulties to arise in the market 
in comparison to their most successful 
competitors, since the latter lower the prices and 
the quality of their services in order to gain more 
market shares. 

Unfair competition (Caused by racketeering and 
unfair market). 
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Troubles when they need to find and choose 
customized services. 



LASTELLO.IT 

The answer 



Benefits for People 

Savings 

Savings are guaranteed thanks to the 
fair competition encouraged by the 
web-portal. 

Quality 

On our platform, quality is guaranteed 
thanks to a qualitative algorithm and 
the users’ feedback. 

Customization 

Services and products customization 
(Environmental-friendly, exclusive and 
innovative materials) 

Quickness and Support 

Quickness and support: just five clicks 
to obtain an estimation. 
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Benefits for Funeral Parlors 

New customers 

They can now reach a fully-digitalized 
audience. 

Savings 

They will save on investments in 
advertising. 

Customers reallocation 

Reallocation of the customer base, 
with regards to the quality, the 
proficiency and the location of the 
Funeral Homes. 

Digitalization 

Services digitalization and tools to 
hasten the management section of 
your business. 
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The web-portal 

Exposure Increase 

Subscribed Funeral Parlors will get in 
touch with a new customer base 
which is looking for Funeral Services 
through the web. 

Save on advertisement 

Funeral Parlors advertise themselves 
with billboards and Google AdWords 
(with an average cost of 10 €/click). 
The subscription fee on Last Hello is 
only 19 €/month. 

Administration Dashboard 

Funeral Parlors have a dashboard at 
their disposal where they can take a 
look at their performances, like the 
amount of people who visited their 
page, the estimations they have 
received and where they can 
manage the status of the 
estimations themselves. 

Search for a Funeral Home 

Last Hello users which log into the 
web app can easily research the 

Funeral Homes around their 
location. 

Services Customization 

A simple interface allows the users 
to customize their Funeral Service 

since the beginning, in accordance 
with fees and types of all of its 

components. 

Compare Funeral Homes 

It’s possible to obtain estimations in 
just five clicks. You will also be able 
to compare the Funeral Homes you 

choose based on their services, fees, 
proficiencies and proximity. 
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LAST HELLO 

The first comparison tool 
for Funerals and Funeral  

Homes. 

If you’re looking for a Funeral Home, 
request a quote, and compare the  

Best deals in your area. 

SUBSCRIBE YOUR 
BUSINESS 

REQUEST A QUOTE 



The Estimation Steps 
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CHOOSE YOUR FUNERAL 

We will find the best Funeral 
Homes’ prices around your 

area 

CLASSIC 
With burial plot 

CREMATION 
With urn 

INHUMATION 
With burial 

INSERT YOUR POSTAL CODE 

CONTINUE 

CHOOSE THE COFFIN TYPE 

Choose the coffin type, it will be 
comprehensive of stuffing,  

zinc-stoppered coffin, religious  
symbol, and nameplate. 

PINE COFFIN 
Around 800 € 

LARCH COFFIN 
Around 1000 € 

OAK COFFIN 
Around 1800 € 

CHOOSE THE HEARSE 

F.lli Pascucci 
The service is comprehensive 

of all the chosen items. 

15.5 Km 
away 

Free services included 

QUOTE DETAILS 
 

1560,00 € 
 

SAVE QUOTE 

QUOTE DETAILS 
 
Quote Number: 
 
Registered to: 
 
Funeral Parlor: 
 
Final Price: 

We’ve sent an e-mail to the 
Funeral Parlor with this quote 
details. You can now call the  
Funeral Parlor and give them 

your name to finalize the deal. 
You can also print the quote you 

will find in your e-mail. 

PRINT 



Funeral Homes 
Evaluation 

Among the goals of Last Hello lies 
the observation of high quality 
standards. 
 
For such reason every customer can 
evaluate the services provided by 
the Funeral Home of its choice. 
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Leave your opinion on this Funeral Parlor [Funeral Parlor’s name] 

Quote Summary 
Onoranze Funebri Cristicco – Roma, Via B. Pellizzi 11 
Quote Code: XXXXX of 12/12/2012                          Price: 1600 € 

Evaluate the quality of the service you’ve received 
using the following factors: 
Observance of the quote you made on Last Hello 
Funeral rite’s quality 
Funeral Parlor’s availability and secrecy 
Clarity of information received 
Products’ quality perceived (coffin, car, flowers…) 

Poor / Insufficient / Average / Good / Excellent  



Funeral Parlors Dashboard 

Business Management 

This dashboard allows for a complete 
management of the business’ details, fees 

and activity on the website. 
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Estimations Management 

The dashboard lets the Funeral Parlors 
display and manage the estimations they 

have received, so they can easily keep track 
of the earnings. 
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Metrics Display 

The Funeral Parlors can assess the 
effectiveness of the website by consulting 

the views of their business’ page, the number 
of estimations received and the popularity of 

their business. 
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The Market 

Funeral Parlors in Italy 

The Funeral Parlors 
registered with the 

Chamber of Commerce 
turn out to be more than 

six thousand. 

Funeral Parlors’ Growth 

Increase of the number of 
Funeral Parlors present on 
the territory from 2007 to 

2015. 

Number of Funeral Services 

More than 1500 Funeral 
Services each day. 

Data gathered via Chamber of Commerce and ISTAT. 
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Business Model 
On our platform there are two 
types of subscription plans 
available to Funeral Parlors. 
 
Partner Plan 
228 € / year 
Advanced functionalities to gain a 
better exposure at local levels, a 
management dashboard and 
evaluations analysis. 
 
Free Plan 
Free 
Less exposure, limited 
functionalities. 
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BECOME A PARTNER 
Our web-portal is brand new, but it’s growing 
fast! 
Become an active part of it and subscribe with 
a promotional fee! 
 

228 € (VAT not included) 
For 12 months 

 
BECOME A PARTNER 

 
What are the benefits of becoming a partner? 
• You will be present on the search results of 

all the cities, and not just of your Postal 
Code area. 

• You will receive the estimations directly to 
your e-mail. 

• You will receive the estimations directly on 
your mobile phone through SMS (Pending). 

• A special badge labeled «Agency Partner» 
on your business’ page and in the search 
results. 

• Your business’ page will be indexed on 
Google and you will have outbound links 
directing to your business’ website 
(Pending). 

• You will have a contact form on your 
business’ page where the users can contact 
you directly. 

• A business administration dashboard, 
where you can take a look at the 
estimations you have received at all the 
website statistics (Pending). 
 

SUBSCRIBE FOR FREE 
If you don’t want to be one of the first to 
believe in our project, you can always 
subscribe for free for the first six months. 
 

6 months 
Free 

 
SUBSCRIBE FOR FREE 

 
At the end of the semester you will have 
to choose if you want to extend your 
subscription or not. 
 
What does a free subscription include? 
• You will be present on the search 

results of your Postal Code area only. 
• You will receive the estimations 

directly to your e-mail. 



Website Outcomes 
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More than 5000 prices viewed 

In less than a month since the 
launch of the website, prices 
have been viewed more than 

5000 times. 

More than 130 finalized estimations 

Since the debut of Last Hello 
on the web (June 2016), more 

than 50 estimations have been 
finalized. 

More than 300 subscribed Funeral Parlors 
Since the pre-subscription phase 

started in May 2016, in just two 
months the web-portal counts more 
than 180 subscribed Funeral Parlors, 

whose have believed in the project 
since the start. 

More than 51000 visitors 

More than 31000 users visited 
the website during the first 
three launch months (June, 
July and August). 

More than 30 Media talk about Last Hello 

The biggest Italian 
newspapers talk 
spontaneously about Last 
Hello. Among them 
Repubblica.it, ilsole24ore.com, 
GQ, Radio Deejay and RDS. 

May – Nov 2016 
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Media 

If two – apparently – separated world like funerals and 
computer science come together, something good have to 
come out of it. 

salonedellutto.com 

See all the press releases 

How to save on funerals: «segugio.it» for coffins arrives on 
the market. 

ilsecoloxix.it 

The financial crisis «bites» also the coffin. If also to bury the 
dearly departed results in a – too much – expensive 
operation, a new and technological service is now available: 
the comparison tool for funeral services. 

ansa.it 

Funeral services are now online with the comparison tool 
for funeral homes. 

repubblica.it 



Never decreasing demand, digitalized population on increase, cool 
graphics: lastello.it the (brilliant) comparison tool for funerals. 

Twitter user 

Here it comes the online comparison tool for funeral fares: so finally we 
can understand who’s cheating #lastello 

Twitter user 

Nice innovation, I hope it’ll work! 

A Funeral Parlor 

Good morning, it was about time someone took care of this situation. 
Great idea, even though I think it’ll be tough. 

A Funeral Parlor 

You’re a bunch of geniuses! 

Facebook user 

What people think about us 



Thanks ;) 

Lastello.it 

The best way to say 
your dearly 
departed goodbye. 

CONTACTS 

Phone: 3288485235 - 06 87564517 
Home: www.lastello.it  
Email: info@lastello.it 

http://www.lastello.it/
https://www.youtube.com/watch?v=JtxFX1t_zxQ

